
Health and Social Care – OCR Level 2 

Unit R032: Principles of Care in Health and Social Care Settings 

This is a 1hour 15minute exam. 

Topic List 

Rights of Individuals 

• Understanding Rights: Knowledge of the fundamental rights of individuals, 

including the right to be respected, the right to privacy, the right to be treated 

equally, and the right to be protected from harm. 

• Legislation: Key legislation that supports these rights, such as the Human 

Rights Act, Equality Act, and Health and Social Care Act. 

• Application in Practice: How these rights are applied in health and social care 

settings to ensure individuals receive fair and respectful treatment. 

Person-Centred Values 

• Definition and Importance: Understanding what person-centred values are 

and why they are crucial in health and social care. 

• Promoting Dignity and Respect: Ways to promote dignity and respect for 

individuals, ensuring their preferences and needs are at the forefront of care. 

• Individualised Care: Developing care plans that are tailored to the unique 

needs and preferences of each individual. 

• Empowerment: Encouraging individuals to make their own choices and take 

control of their care. 

Effective Communication 

• Importance of Communication: The role of effective communication in building 

trust and understanding between care providers and individuals. 

• Types of Communication: Verbal, non-verbal, written, and digital 

communication methods. 

• Barriers to Communication: Identifying and overcoming barriers such as 

language differences, sensory impairments, and emotional difficulties. 

• Techniques: Active listening, empathy, and clarity in conveying information. 

 

 

 

 



Protecting Individuals 

• Safeguarding: Understanding the principles of safeguarding and the 

importance of protecting individuals from abuse and harm. 

• Types of Abuse: Recognising different types of abuse, including physical, 

emotional, sexual, and financial abuse. 

• Reporting and Responding: Procedures for reporting concerns and responding 

to allegations of abuse. 

• Creating Safe Environments: Strategies to create safe and supportive 

environments for individuals. 

Confidentiality 

• Importance of Confidentiality: Understanding why maintaining confidentiality is 

crucial in health and social care settings. 

• Legislation and Policies: Key legislation and policies that govern confidentiality, 

such as the Data Protection Act and GDPR. 

• Sharing Information: Guidelines for sharing information appropriately, ensuring 

it is only shared on a need-to-know basis. 

• Maintaining Records: Best practices for maintaining accurate and secure 

records. 

 


